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1. The door lock is part of the outside door handle assembly. 
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Issue No. 9 


2. To service the door 
lock, you must remove the 
inside door panel. First, 
slide the armrest cushion 
back towards the rear of 
the car and remove. 


3. Remove the three Phillips head screws that were 
hidden under the armrest cushion. 
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4. The plastic trim cover 
for the door control unit is 
held in place by snaps. 
Gently unsnap it. 


5. Disconnect the 
wiring going to the 
switches on the 
control unit. 
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6. There is a hidden door panel 
screw under the control unit that 
must be removed. 


7. A view of 
the door with 
the door panel 
removed. 
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8. There are two 10mm 
nuts that hold in the 
handle/lock assembly. 
Remove the nuts and 
disconnect the lock 
cylinder linkage rod. 


9. Lift out the bottom section of the handle to gain access 
to the retaining clip for the door lock cylinder. 


10. Lift the retaining 
clip out of the crevice 
and push the cylinder 
from the front, out of 
the handle assembly 
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11. Disconnect the 
switch sensor from 
the lock sensor by 
removing the phillips 
head screw. 


12. A view of 
the door 
cylinder lock. 


13. The code number is 
stamped on the passenger side 
lock tailpiece. The last 4 
numbers is the code. The code 
series runs from 0001-6001. 
Only the first two thousand 
have been published. To 
disassemble the lock you will 
have to remove the tailpiece. 
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14. Remove the 
face cap. Be careful 
as you will have to 
re-use it. There are 
no replacements 
available. 


15. The cylinder 
plug being 
removed. 


16. The pointer is showing 
the key trap mechanism. 
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17. The door 
cylinder plug 
contains five sets 
of split tumblers. 


18. A view of 
the door 
cylinder lock 
disassembled. 


19. If the alarm has been 
triggered, the trunk release 
switch will still operate, even 
with the alarm going off. There 
is an “ON/OFF” switch in the 
glove box that controls the 
trunk release switch on the 
driver’s door panel. 
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20. The cloth-like liner must be either removed or 
pulled back to get to the trunk lock. The fasteners 
are plastic and can be unscrewed for removal. 
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21. The liner 
pulled back. 


22. First, remove 
the alarm clip that 
snaps to the lock 
housing. 
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23. The lock cylinder 
is held in place by the 
standard metal 
retainer clip. Remove 
the clip and 
disconnect the linkage 
rod. 


24. A view of 
the metal 
retainer clip. 


25. A view of 
the trunk lock 
cylinder. 
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26. To 
disassemble 
the trunk 
cylinder you 
will have to 
remove the 
tailpiece. 


27. The face cap is re- 
usable. It has two 
small locking tabs. 
Gently pry up the 
locking tabs and then 
rotate the face cap 
and slide it off. No 
replacement caps are 
available. 


28. A view of the lock 
cylinder with the face 
cap removed. 
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29. Insert the working key to 
remove the cylinder plug. 


30. If you do not have a 
working key, you can still 
remove the cylinder plug. 
On the side with the drain 
hole, you will have to 
depress the tumblers to 
slide out the cylinder 
further. 


31. The trunk lock 
cylinder 
disassembled. 
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32. The trunk lock cylinder plug contains 
five sets of split tumblers. 


33. The pointer shows the key trap mechanism. 


34. Open the glove box and unhook the two string-like limit lines. 


35. Now you can lower the glove box door 
and remove the two hinge screws that hold the 
glove box door to the dash. 


36. A view of the glove box door hinge screws. 
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37. Once you have 
removed the glove 
box door, there are 16 
screws that hold the 
glove box door unit 
together. Remove 
those screws. 
Remove the screws 
that hold the lock 
assembly to the door 
and disconnect the 
linkage rod. 


38. A view of 
the glove box 
lock. 


39. To remove the 
cylinder plug, depress 
the retainer through 
the access hole. The 
glove box cylinder plug 
contains two sets of 
split tumblers. 
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Making First Key 
Method #1: Check the code in the glove box to see if it 
is one of the published ones. 


Method #2: If possible, remove the trunk lock, 
disassemble, and decode. Otherwise remove the door 
cylinder, disassemble, and decode. The door and trunk 
lock cylinders contain all the necessary cuts. 
Notes 
A high-security key machine is required. H/S space & 
depth keys are also needed. 


MACS is: 2 


There is a code on the passenger door lock, but only 
the first two thousand codes have been published. 
Keyblanks 
Silca: (primary) NSN9P; (valet) NSN10AP; (wallet- 
valet) NSN10 


Ilco: (primary) INF90; (valet) N/A; (wallet-valet) N/A 
Valet Function 
The valet key is missing the center groove that is 
found on the master key, thus preventing it from 
entering the trunk lock and glove box lock. 
Coed Series 
0001-6001, Infiniti 4-track, high-security. You must 


have a high security key machine and space & depth 
guide keys. 
Facts to Remember 
1. If the factory alarm has been set off, the electronic 
trunk release will still operate. The electronic trunk 
release button is on the driver’s side door panel. There 
is an “On/Off” switch in the glove box for the operation 
of the trunk release switch on the door panel. 


2. Making a key to the trunk or door lock will give 
you a complete key. 


3. No tumblers are numbered. 


4. All Infiniti Q45 tumblers are split tumblers. 


5. The valet key is missing the necessary center groove 
that would otherwise allow it to enter the trunk and 
glove box lock. 


6. The parts department of the dealer can get the key 
code for the car by entering the VIN into their national 
hook up. It’s just whether they want to or not. 


7.Only the first two thousand codes have been 
published out of the whole code series. 


8. The ignition lock does not have an active retainer. 
The complete assembly must be removed for servicing. 


